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Safety Precautions

L 7‘ [ Warning| - L\l A

High Voltage Electrocution Hazard

Hazardous voltage can shock, burn, cause serious injury
and or death. To reduce the risk of electrocution and or
electric shock hazards:

w Only qualified technicians should remove service and
Installequipment

w Replacalamaged wiringmmediately

w Ensureapplicable equipment is properly grounded and
bonded
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VS Omni: Overview

A The Hayward/S Omni is a pump based
automation solution that is idedbr both
retrofit as well as new poanhstallations

A The VS Omni features an intervslFichip,
capable of connecting to a home network
broadcasting 2.4ghz Wi signals.

A The VS Omni features a touch screen display
that provides easy navigation in virtually any
lighting condition.

A Each VS Omni unit supports up to 2 smart relays,
up to 2 VSPs, 1 valve, 1 heater, and 3 sensors.

A Its USB port supports the ability to upgrade the
system firmware as well asabkup andestore ( ©nawaro ) -
configuration files. =
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VS Omni: Smart Relay

Front

Label Function

Remote Green= communicating with wiring hub

Red = not communicating with wiring hub
OFFLINE: - Rela Green = Relay BN (Load power)
S y RED = Relay is OFF (No Load power)
Provides manuadverride only when the wiring
hubcommis down / unassigned

ON/OFF
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How To: Download~irmware

To download the latest firmware to a USB drive gaonton.hayward.com
Support CenterAutomation >VS Omni > Support

Step 1:Right click on the link of the file | seet2 ™

youwish to download.

Step2: Within the options menu select
"Save link as..."

(Note: USB drive must already be
connected to youcomputer).

Step3: From the "Save As" window
navigate to the desired USB drive.
(Note: please make sure to select the
root directory of the USHrive).

Step4: Before saving, change the

Firmware Updates

the bottom
The VS Om i atically reboot with the new W ance the upgrade i
when upgrading firmware.

lect Upgrade. Then se

ain System Processor / Controller R2.2.0

USB memory stick to the V5 Om nd simp

ymplete. We suggest you consult your poc

e Date 5e Notes {al-
’ 38MB
1/26/2018 1 vie

Previous Version

Step 4

a{ @S Ia (GeLiSs Gz (€= —
NB Y 2 @ S l.,l K S aod l.,l E l.,l € 3 @U'l . ¢ Remov... » VS OmniFirmware Y|“f|| Search O g m R.. 0
automatically appears. Then click File name:  MSP_AR_R0202000E0 .
"Save"button. Save as type: :AII Files vl
(Note: failing to remove the .txt file
extension will result in an unreadable ¥ Browse Folders [ sve ][ cance |
firmware upgrade file).

This process was accomplished throug2 2 3t SQ& / KNR Y S NE g aSN

7
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How To: Upgradéirmware

InsertUSBEdrive into thebottom of the controller & followhe steps provided below:

Service Mode should be used by
qualified person only. Damage can be
done to equipment, health or life
while in Service Mode.

Are you sure you want to enable
Service Mode now?

{St SO0 SAUKSNI a, Sa¢

2NJ a¢AYS

service
mode

&

features
off

{5t 80

GaSNWVAOS| Y2RS¢ o

2 SERVICE MODE
7 main screen

R¢

(2 ¢cO2Y @i KBdz8@zZLIANI R$¢ A 02y @
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How To: Upgrade Firmware (cont.)

NOTE: Make sure all devices are up to the latest firmware revision.

Select Device select file

component HUA current version

I MSP 05-41-03-c4-73 R 220
Smart Relay 90-41-03-75-7¢ R 2.2.0
Wiring Hub a0-41-03-bc-6a R 2.2.0

Recovery - -

MSP_AR_R0202000

2 FILE
V4 selection

2 COMPONENT
X

selection

{ St SOG GKS aGa{te¢ G2 |dzZJANFRS Select USHatest file, and then check mark.

Step8 I

upgrade in progress
do not interrupt
component firmware file
MSP MSP_AR_R0202000

L — O HAYWARD

% UPGRADE
V4 firmware

Once the upgrade has startesdONOTpower Once the firmware upgrade has completed,
off while in process. press the check mark to power cycle the unit
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How To: BaclkJp Configuration

Use the steps provided Backupa configuration. These steps didnware upgrades,
controller changesandcorruptedconfigurations.

(T T

T | .
58 o [« ]
x configuration

On the right of the dashboard locate and tap Selectthed . | O dzLbptna (hiFdAdan
i KGonfigg A O2Yy @ on the left most column).

I Backup to USB I

configuration file backup complete!
Internal Backup

.\% CONFIGURATION
V4 backup

{StSOG a.FO01dzLd G2 ! {|. €% I F0S| Oncethe backupis confirmed press the chegk
drive, then press the check mark. mark to finalize.
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How To:Connect to WAFI

The following identifies how toonnect to a 2.4Ghz Wi signal.

-

backup config I date/time I

x configuration

On the right of the dashboard locate and tap
( K onfitg A O2y o

Network Connections @ E

<+ | OrangeGiraffe-guest
[?.a Paul HN

+ TechService

~a lenToesWiFi

2 WIRELESS
x connection

{86800 (KS o ygitiesighndie| 2 L0042y >

of the screen.

Password

Annnnnnnan

HEHEOEHOHEO
L) DM PR RE]
[z ] (e )

If no network has been setup prior, select thg

Enter the network password, followed by the

desired WiFi signals, otherwise skip to Step §.

check mark to complete.

NOTE: The network passwol CASE SENSITMWEconfirm connection, go to
11 Config>Network and verify IP addresses appear under the dynamic tab. m HAYWARD




How To:Connect to WAFI (cont.)

The network diagnostic tool will check for possible connection issues.

If the password was accepted, press the chec¢k A network diagnostics test will run, if all green
mark. If not, go back and verify credentials. check marks appear press the back button.

T —
Verifying Netlink v VerifyingNetlink Confirmsnetwork password acceptance
Verifying Network Address v ifi i i
— : VerifyingNetwork Address Verifiesthe Controller has an IP credentials (supplied Iy
Verifying Network Connection v router)
Verifying DNS VerifyingNetwork Connection | Confirms therouter is communicating
Verifying Internet Connection Verifying DNS Conducts a web test (pings a webpage)

@ uQ NETWORK VerifyingInternet Connection | Verifiesconnection with the OmniLogic Web Server
= diagnostic

The following table outlines a description of each test, conducted by the Network Diagnostics. A failure of any|of
these items will provide additional troubleshooting steps.
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